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Convenor’s Report 
 
The past year has been as challenging as in other years and I am pleased to re-
port that these challenges have been met with enthusiasm and ingenuity by the 
Board of Directors along with the staff. 
 
Both of our offices in Glasgow and Edinburgh have been working to full capac-
ity to cope with the excessive demand on all areas of the service.  Currently 
these are being managed through waiting list systems and where possible 
through referrals to private legal practices.  This is not viewed as an ideal op-
tion according to comments emanating from large sections of the Black and Mi-
nority Ethnic community.  However, the Board of Directors and the staff believe 
that the solution still remains one of Partnership Working with mainstream ad-
vice agencies, especially the Citizens Advice Bureaux, through the transference of skills to enable them 
to undertake preliminary legal advice work and transfer the complex casework to the Ethnic Minorities 
Law Centre.  The success of this has been demonstrated by our successful partnership within Lanark-
shire, Edinburgh and to large extent in the Highlands.  
 
I am delighted to share the outcome of the independent evaluation report with respect to our Youth Dis-
crimination Project (YDP) which was established as a two year pilot with the objectives of improving 
access to rights, access to justice and access to services and information for BME youth.  The project 
has been very successful in achieving all of these objectives but, most significantly, has raised aware-
ness in this targeted important client group about the need to seek legal redress through mediation or 
litigation rather than operating contrary to the law.  This has largely been achieved through education 
and can be evidenced by the number of cases involving young people that the project has reported over 
the past 18 months.  It would be our expectation to see the implementation of this project across Scot-
land in the near future using the lessons learnt in the Glasgow pilot as a guide. 
 
It has been exciting and enriching experience to be part of the Gateway Programme, based in Mother-
well, helping with the re-settlement issues of the Congolese refugees, for example, we have been in-

volved in assisting them with family re-union and travel docu-
ments.  This work is still on going. 
 
Our Female Asylum Seekers Support Project is inundated with 
clients as expected.  This project is a self-help group which seeks 
to provide initial well-being assessment and support in terms of 
sign posting to specialist services.  This work has recently bene-
fited from a small grant from Balmore Trust to employ a Counsel-
lor on a sessional basis for a year.   

Jonathan Squire MBE 
Convenor 

Board of Directors 

Board Members congratulate Jonathan on being 
awarded his MBE 
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The rationale behind this project is due to the trauma suffered by these 
women, in some cases physical and mental abuse.   
 
 Overall the Law Centre continues to provide an excellent service to our cli-
ents with extraordinary high success rates in casework and client satisfaction.  
Finance is always an issue for us, as with most charitable organisations we 
utilise all available resource management tools to maintain a high level of per-
formance and at the same time remain financially viable. 
 
In the coming new fiscal year we will be reviewing and updating our business 
plan which has provided strategic guidance and direction in relation to our 

growth and development over the past 5 years.  It is now imperative for the in-coming Board of 
Directors and the staff to work jointly in order to develop a further 5 year plan to meet the future 
needs of the service.  This work will be crucial in the light of the current economic realities and 
changing demographics which would impact on the Law Centre. 
 
I would, on behalf of the Board of Directors, warmly welcome the following staff who have 
joined the Law Centre within the outgoing financial year: 
 
·  Ms Aaliya Seyal - General Manager with responsibility for Finance and Human Resources 
·  Ms. Tik-Wai Wu - Administrative Officer 
·  Ms Amber  Zafar -  Administrative Officer 
·  Mr Andy  Knox  -   Trainee Solicitor 
·  Ms Sumiya Hemsi - Trainee Solicitor 
 
Finally I would like to say a big thank you to Stewart Cunningham, Solicitor with the Pan-
Lanarkshire Project, who is leaving for a well earned break from law after nearly 6 years of ser-
vice with EMLC, from volunteering as a law student, to completing his traineeship and making 
the Partnership working with the CABX a massive success.  I am sure my colleagues and all at 
the EMLC will join me in wishing him well for the future and to assure him that should he ever 
wish to rejoin EMLC there is a place for him. 
 
Similarly we extend our best wishes for the future to Kenny Wong, our Youth 
Development Officer, who did an excellent job to ensure the success of the 
Youth Discrimination Project. 
 
My sincere thanks and appreciation to all our staff for the excellent work they 
have been doing. 

Andy Knox 
Trainee Solicitor 

Sumiya Hemsi 
Trainee Solicitor 
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The Core Project 
 
The Ethnic Minorities Law Centre has been established in Glasgow since 1991 and pro-
vides free professional legal services to the ethnic minority communities in a bi-lingual 
and culturally sensitive setting. 
 
The Core Project was the first project of the Law Centre. It continues to service the eth-
nic minority communities residing in Glasgow in our specialist areas of Immigration 
& Nationality, Asylum, Discrimination and Employment Laws. 
 
Over the last year the Core Project has struggled to meet the ever increasing client demand for our ser-
vices. Whilst this gives cause for concern in that we would ideally like to provide assistance to all that 
require it, it is positive in the sense that we are a service that ethnic minority communities trust as profes-
sional and effective in its delivery. As a result, we have been collating data on a monthly basis such as the 
number of referrals made to other Practitioners and the reasons for those referrals. This data is then pro-

vided to existing and potential funders and stakeholders as evidence to demonstrate 
the extent of unmet legal need that exists. It is also a starting point in defining the 
current unmet legal need across Scotland and an insight into the diversity of the 
population in rural and urban areas. In keeping with the trend started last year, the 
Core Project’s largest client group is still from the African Continent and this year 
accounts for a higher proportion of the core client base. 
 
Our Highland Legal Project has also been an insight in this respect. Our client base 
from this project is largely centred around the Inverness area at present and is, per-
haps surprisingly, as diverse as any other area that we service. The largest client 
group is Chinese and the second largest is Filipino with African and Middle Eastern 
clients being the joint third largest client groups. As with the Core Project and indeed 

all of our legal projects, the majority of assistance required relates to immigration matters. It is true to say 
that there are still few practitioners across Scotland that undertake Immigration and Nationality law. It 
remains a messy, complex, non-static and political area of law which attracts minimal legal aid and a ma-
jority of clients who do not have the resources to afford a private solicitor. 
 
With the advent of the Equalities and Human Rights Commission last October, the 
Core Project is actively promoting its multi-strand equalities casework and continues to 
broaden its stakeholders and target client groups in this regard.  The Scottish Human 
Rights Commission also came into being this year with a specific remit to promote and 
campaign on human rights issues in devolved areas. Although the Core Project’s work 
mostly relates to areas of law that remain within the reserve of Westminster, matters 
which can derive from the status of an individual, such as access to education for asy-
lum seekers, will fall within the new Commission’s remit as education is a devolved 
matter.  

Rosie Sorrell, 
Principal Solicitor 

Tik-Wai Wu 
Administrative Officer 

Laurentine Bengono 
Administrative Officer 
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Core Project 

���������������� Case Study 1  ������������    
 

Mr A.A was making plans for his son B.A. to visit the family for Christmas.  Unfortunately the British 
Embassy refused to grant a visa to B.A.  Mr A.A asked us to appeal on his son’s behalf.  The Embassy 
did not believe that Mr B.A would leave the U.K. at the end of his visit.  Mr B.A. said he would like to 
live in the U.K. if he was given the opportunity.  The Embassy also did not believe the visit was genu-
inely for the purpose of visiting his family as Mr B.A had not seen his family for over two years. 
 
We met with Mr A.A to take details regarding his and his son’s circumstances.  Mr A.A gave us tele-
phone bills confirming he was in regular contact with his son.  He pointed out that his son had studied in 
North America and also had visited Europe but had voluntarily returned each time.  His son was in 
steady employment and had been able to save money from his wages.  We completed a Notice of Ap-
peal to the Asylum and Immigration Tribunal enclosing copies of the telephone bills together with ex-
tensive written arguments as to why they should be satisfied that Mr B.A was a genuine visitor.  For ex-
ample, we explained that Mr B.A would have no incentive to stay here illegally as he had a steady job 
to return to.  We explained Mr B.A’s wish to live in the UK was a long term aspiration to stay here le-
gally. 
 
A copy of the Notice of Appeal was sent to the British Embassy.  This caused the Embassy to change 
their decision and grant a visa.  Our assistance meant that Mr B.A was able to visit his family for the 
first time in two years and the refusal of his visa was overturned without the need for court action. 

���������������� Case Study 2  ������������    
 
Women’s Aid called the telephone advice line at the EMLC to ask for some advice for a woman who 
had presented at their offices. She had come to the UK on a two year spouse visa and had left her hus-
band due to domestic violence before she was eligible to apply for indefinite leave to remain 
(settlement). Her husband had mistreated her. He would not let her leave the house, threatened to kill 
her and withheld the fact that he was HIV +. The client had left him and was heavily pregnant. She was 
vulnerable to removal from the UK despite the fact that she had sold off her business in her country of 
origin and that her estranged partner had managed to turn her family against her by stating she had be-
haved badly. She had no means of support for her and her child in the UK or her own country of birth.  
 
We assisted the client to gather proof of domestic violence, took a detailed statement and wrote to the 
Home Office explaining how she met the rules for settlement on the basis that her marriage had broken 
down due to domestic violence. The client was granted settlement and looks forward to her and her 
child’s future in the UK. 

Aspects of our work will therefore be relevant to the new Commission’s remit and we are presently 
building links to explore matters in which we can work together in partnership.  
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The Legal Traineeship Programme 

The Legal Traineeship Programme 
 
Ashleigh Pitcairn commenced her traineeship on 28th August 2006 after volun-
teering and working as a caseworker with the EMLC during her university 
study.  Fiona Cheng started her traineeship on 10th September 2007, also after a 
period of volunteering at the Law Centre.  They are the Law Centre’s fourth and 
fifth trainees. 
 
They have received broadly similar training.  Both started in Immigration law. 
They have experience covering a broad range of topics including 
spouse/unmarried partner, student and visit visa applications and applications for 
European Economic Area nationals and their families.  They have also covered 
more complicated areas including entry clearance for elderly dependant relatives 
and further leave to remain for applicants who have separated from their part-
ners due to domestic violence whilst holding limited leave to remain.  Both have 

advocacy experience at the Asylum and Immigration 
Tribunal.  Given that Ashleigh is further into her traineeship, she has been able 
to gain considerable AIT experience including both asylum and voluntary immi-
gration matters. 
 
Both Fiona and Ashleigh have worked on “Legacy” applications for those asy-
lum-seekers with no leave to remain and whose cases were dealt with before the 
New Asylum Model was introduced in March 2007.  They have helped to se-
cure indefinite leave to remain for clients who have lived in the UK for many 
years without formal status or permission to work.  They also worked with our 
solicitors Stewart Cunningham and Colin Campbell to provide legal advice to 
refugees in Motherwell who were brought to the UK under the UNHCR Gate-
way programme.  They are now therefore travel document and family reunion 

experts! 
 
Ashleigh’s training in Employment and Discrimination law is well underway and she has experience at the 
Employment Tribunal and negotiating settlement, and Fiona has attended a training course in discrimina-
tion and has enjoyed putting this to practical use. 
 
Ashleigh and Fiona enjoy empowering clients by providing a free professional service in areas of unmet 
legal need and the Law Centre is happy with the ongoing success of the Traineeship Programme which fa-
cilitates this.  Ashleigh is due to qualify in August 2008, so by the time of publication of this report Ash-
leigh will be the fourth EMLC trainee to have qualified as a solicitor through this Programme. 

Ashleigh Pitcairn 
Trainee Solicitor 

Fiona Cheng 
Trainee Solicitor 
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Female Asylum Legal Project 

Kirsty Gemmell—Asylum Law Solicitor 
 

I have been employed with the Law Centre as a solicitor since May 2001, initially 
taking up a part-time position with the ‘Outreach Project’.  My work on this pro-
ject involved providing legal advice and assistance to ethnic minority clients from 
local authority areas outlining Glasgow on a variety of issues. 
 
 I thereafter took up the position of solicitor within the ‘Asylum Law Project’, 
which was set up in December 2001.  As the name suggests, my work consisted 
mainly of advising and assisting clients in relation to asylum claims and appeals 
and any other issues related to the asylum process. 
 

From April 2007, the Law Centre, in partnership with LSA, was successful in securing funding from the 
Glasgow Community Planning Partnership for the ‘Female Asylum Seekers and Refuges Legal Project’.  
This is still in existence and we hope to be in a position to secure continued funding. 
 
This project has enabled me to continue my work with my existing clients.  The headline aim of the pro-
ject is to assist vulnerable asylum seeker and refugee women to receive protection by providing appro-
priate, quality legal services in areas of unmet legal need within a comprehensive support framework. 
 
The services provided by the project, in addition to the provision of legal advice, assistance and repre-
sentation, include the operation of outreach legal surgeries – which are con-
ducted in areas of Glasgow closer to the homes of those requiring our service 
thereby making it more accessible to them; and links with support workers and 
agencies for referrals in all areas of support which may be required by each 
individual.  Many women have found the referral service extremely helpful, as 
they are able to access alternative support services which help them to cope 
with their continuing everyday stressful situations. 
 
Almost 100 women have benefited from the services provided by this Project 
over the last year, between both EMLC and LSA, and we hope that we will be 
in a position to continue to provide the same level and quality of assistance in 
the future. 
 

Kirsty Gemmell 
Solicitor 

Clare Dunn 
Caseworker 

���������������� Asylum Case Study 1 ������������    
 
Ms Q came to the UK from Uganda in 2001 and claimed asylum.  She feared persecution in Uganda as 
a result of her political beliefs.  Her claim was refused and her appeal before an adjudicator dismissed.  
An application for permission to appeal further to the then Immigration Appeal Tribunal was also re-
fused.  During this time she became pregnant and gave birth to a son in 2003.    
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Female Asylum Legal Project 

  
  

���������������� Asylum Case Study 1 (cont)������������    
 
The case papers were forwarded to Counsel who, after perusing the case in detail, was of the opinion 
that a further application for Leave to Appeal should be lodged with the Court of Session.  This was 
duly prepared and lodged with the Court. 
 
While the case proceeded in the Court of Session, the Home Office arrested Ms Q and her son (then less 
than 2 years old) and detained them with the intention of removing them to Uganda.  The Home Office 
were under the mistaken impression that Ms Q had exhausted all of her appeal rights and was remov-
able from the UK.  After several tense telephone calls and faxing of papers, Ms Q and her son were 
eventually released and sent back to Glasgow from the holding cell they had been kept in at Gatwick 
airport. 
 
Meanwhile, the Judge in the Court of Session accepted that the case of Ms Q had merit and that it 
should be remitted to the Tribunal for reconsideration.  This was extremely good news for Ms Q, given 
the trauma and misfortune she had previously endured. 
 
While waiting for a date for her claim to be reconsidered by the AIT, some 6 years after arriving in the 
UK, Ms Q received a ‘legacy review’ questionnaire from the Home Office, requesting information and 
evidence to support her application to remain in the UK.  Copious letters of support were duly lodged 
with the Home Office on behalf of Ms Q and her son, along with detailed representations as to why re-
moval from the UK would constitute a severe breach of their human rights. 
 
The Home Office eventually awarded Ms Q and her son Indefinite Leave to Remain in the UK on the 
basis of the legacy information.  The appeal which was still outstanding was thereafter withdrawn. 

���������������� Asylum Case Study 2 ������������    
 

A client approached us for advice on bringing his niece over to the UK.  She was sixteen years old and 
had lived with her uncle and his family since she was very young and saw the sponsor as her father.  
She had no contact with her biological mother and father.  The niece had been separated from the spon-
sor due to war and conflict in their region and she only regained contact years later.  She was living 
without any family or means of supporting herself.  The sponsor was worried about her safety.  
 
The British Embassy initially refused the decision stating that a refugee could only be joined by their 
spouses and biological children.  There is scope to grant visas to other family members if there are com-
pelling, compassionate reasons to do so but the British Embassy concluded that the niece’s situation 
was not compelling.  We drafted grounds of appeal, compiled further evidence and relevant case law 
and conducted the appeal hearing on behalf of the appellant.  The appeal was successful and was not 
challenged further by the Home Office.  The niece has now joined her family in the UK and is embark-
ing on a course of study. 
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The Female Support Project 

Female Support Worker  
 
The Female Support Project assists clients in providing emotional support and 
information on services available to women in the Glasgow area.  Earlier this 
year a surgery was set up within Kingsway Court, Health & Wellbeing Centre 
to provide assistance to clients in the Scotstoun area.  This allows clients to 
access the service without having to travel into the City Centre. 
 
The Project works closely with Legal Services Agency, where referrals are 
made on a regular basis.  Referrals have also been received from Metropolitan 
College, The Volunteer Centre, Karibu, Rosemount Lifelong Centre, 
Kingsway Court, Health & Wellbeing Centre, Anniesland College, Citizen’s 
Advice Bureau, as well as from solicitors and caseworkers at the Law Centre. 
 
With now over 70 clients, a large majority of clients have benefited from gaining information on courses 
available to them.  The Support Worker assists the clients in advising them of suitable courses, complet-
ing college applications, and locating nursery places for their children, where necessary. The Support 
Worker also provides support and assistance on housing matters and benefit enquiries, often advocating 
on the client’s behalf. 
 
The emotional support provided by the Project has proved invaluable for clients, and recently we were 
successful in securing funding from The Balmore Trust to employ a counsellor on a part time basis for 
one year.  At the initial appointment, the counsellor will assess the client’s needs, then will meet with 
them on a regular basis for a period of 6-12 weeks.  The counsellor will have experience of working 
with asylum issues and will provide a much needed service for female clients of the Law Centre. 

Nyla Chung 
Female Support Project Worker 

���������������� Case Study��� � Female Support Project ������������ ������������

A client was referred to the Female Support Project by her solicitor at our partner organisation, the Le-
gal Services Agency. 
 
She was a young woman who had 2 small children, and at the time was staying in hostel accommoda-
tion.  She had only been in Glasgow for around 4 months and did not have any friends or family here.  
She was feeling very isolated, depressed and lonely.   She attended the Project for both emotional sup-
port and information on services available to her and her children. 
 
Our main priority was to find her more suitable temporary accommodation, and by working closely 
with LSA and the social work department we managed to have the client moved to more appropriate 
accommodation.  We also located a charity which assisted in providing a pram and expenses for the cli-
ent to purchase baby items for her children, such as clothes, toys and a highchair. 

Continues over page... 
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���������������� Case Study��� � Female Support Project (cont)������������ �������� 

We attended appointments with the client, advised her of church groups and women’s groups to attend, 
and accompanied her to these groups to provide moral support.  We referred her to the Volunteer Centre 
and attended the initial appointment with her, and she has now registered to volunteer within the care sec-
tor.  We also arranged for her to start an ESOL Media course at Metropolitan College, and assisted in lo-
cating suitable childcare for her young children whilst she went to her classes.  We accompanied her to 
view the nursery and helped her complete all the necessary application forms. 
 
We had also referred a number of other clients onto the same course in the hope that they would form a 
friendship, as they were all similar in age and also had young children.  Around 5 of these clients have 
become good friends and meet up and speak to each other on the phone on a regular basis, providing 
valuable mutual support, so this has proved to be a very successful strategy. 
 
During the summer, our client also enrolled on literacy classes at Metropolitan College, which has helped 
her in securing a place on a further course.  She has been moved out of temporary accommodation to a 
more suitable flat where she is happy living.  She has now enrolled on a nursing course at college and has 
secured a place at nursery for her children.  She has made many friends through her courses, and often 
provides support to them, as she now feels happier with her own life and able to help others. 
 
Throughout the last year her confidence has soared, she has met a number of good friends and is very 
much looking forward to starting on her career path in nursing. 

������������ Notes on Subject Matter Categories in Statistics ������ �� ������������
����

Throughout this report when analysing client statistics, general categories such as ‘immigration’ and 
‘Employment/Discrimination’ are used to keep the charts relatively clear and straightforward. 
 
However, in reality this can include a very wide range of subject matters under each heading.  For exam-
ple, race discrimination includes racial harassment and discrimination in employment, education and pro-
vision of goods and services.  We are increasingly assisting clients with cases of discrimination on multi-
ple strands, for example race and religion, and/or sex and/or disability, and this is difficult to reflect in 
statistics.  Employment can also cover a wide range of issues, including discrimination within employ-
ment, but also contract problems, unfair dismissal, irregularities with pay and holiday entitlements and 
there is often overlap between the two subject categories. 
 
Within asylum we represent clients from the initial stages of their asylum claim, through appeals to the 
Asylum and Immigration Tribunal and up to the Court of Session.  We also have also aided people  

Continues over page... 

The Female Support Project 
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New Client Analysis by Subject Matter 

Glasgow cases - subject matter

Immigration
63%

Family
1%

Discrimination/ 
Employment

12%

CICA
1%

Asylum
23%

Casework Analysis for Glasgow Areas 

���������������� Notes on Subject Matter Categories in Statistics (cont)������������ ������������
����

whose initial asylum claims have been refused to submit fresh claims if they have new evidence, or to 
submit representations to remain in the UK on human rights grounds where they have built strong ties 
with the UK, have families here or have other compassionate grounds.  We have been assisting a large 
number of clients whose cases are being reassessed under the Home Office ‘legacy’ review.  For those 
who have been granted refugee status we assist them with applications for travel documents and family 
reunion to allow them to be reunited with the close relatives whom they were separated from when 
they were forced to flee their home countries. 
 
Immigration covers an extremely wide range of subject matters including, but not restricted to:- 
 
· Applications for entry clearance for friends and family to visit or stay in the UK 
· Applications for further leave to remain in the UK for those who already have limited leave 
· Highly Skilled Migrant Programme 
· Student and post study work visa applications 
· British Citizenship applications 
· Switching categories of Visa 
· Residence permits for A8/EEA nationals 
· Applications under the Domestic Violence concession for women who have been subject to do-

mestic abuse 
· Overstayers 
· Appeals against refusal of entry clearance or leave to remain in the UK 
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Glasgow cases - ethnic origin
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New Client Analysis by Ethnic Origin 

Glasgow cases - Area
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New Client Analysis by Area of Glasgow 
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The Outreach Project 

 
The Outreach project has continued to serve the Local Authority areas of:- 

· Renfrewshire 
· East Renfrewshire 
· East Dunbartonshire 
· West Dunbartonshire 
· East Ayrshire 
· North Ayrshire 
· South Ayrshire 

 
In terms of legal casework, the Outreach Project opened 34 new cases last year, as well as continuing 
with over 120 ongoing cases, and dealing with many telephone and email enquiries.  The breakdown 
of the new cases is illustrated in charts on the next page.  We continue to be contacted by clients 
throughout the seven local authority areas covered by the Outreach Project, with the largest proportion 
of cases continuing to arise from the Renfrewshire and East Renfrewshire areas. 

 
Immigration continues to form the largest amount of cases, although this in-
cludes a wide variety of issues within immigration law, with a substantial pro-
portion of employment/discrimination cases and a small asylum caseload.  A 
broad range of ethnic backgrounds is represented amongst our client group.  
There is a significant proportion from the more settled BME communities, with 
the largest single national group being from Pakistan, with the Indian and Chi-
nese communities also forming a considerable part of our clientele.  However, 
there is also a wide range of more recent immigrant communities, with signifi-
cant percentages of clients from Eastern Europe, Africa and other areas of the 
world.  Within the African community a diverse range of 
ethnicities can be found, including South African, Burun-

dian, Congolese, Egyptian, Ghanaian, Malawian, Rwandan, Somali and Zim-
babwean.  Others nationalities represented include, Iranian, British/Italian, 
Mexican, Pilipino and Belgian. 
 
As well as providing a legal casework service, the Outreach Project also contin-
ues to facilitate EMLC’s Volunteer Project within the Glasgow office, and this 
project continues to be a valuable resource for the Law Centre as well as being a 
beneficial experience for the volunteers. 
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Outreach Project 

Raghubir Deol 
Administrative Officer 

Caroline Smith 
Administrative Co-ordinator  

Laura Johnston 
P/T Caseworker 
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Casework Analysis for Outreach Areas 

Outreach cases by Ethnic Origin
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The Volunteer Project 
 
Volunteers continue to play a valuable role in the work of EMLC, and provide 
assistance to the staff in both offices as well as gaining important experience to 
help develop their own knowledge and skills.  Our volunteers can choose to work 
in one of three areas; office administration, legal research or community develop-
ment, and interest in these positions always exceeds available placements. 
 
The community development volunteers have been particularly helpful in our Ed-
inburgh office, as there are always challenges in establishing and promoting a 
new service, and the volunteers have played an important role in assisting the staff 
in Edinburgh to reach out to as many community groups and organisations as pos-
sible.  However, we very much appreciate the hard work and commitment of all of our volunteers in 
giving their time and effort to assist in the work and development of EMLC. 
  
EMLC would like to thank the following volunteers for their support over the past year:- 
 
Salma Mohammed, Laura Johnston, Leigh Kirkpatrick, Ozoemena Nwogbo, Gillian Lawson, Mireilla 
Bikanga-Ada, Mallika Paul, Con Cunningham, Dawn Hunter, Ohis Ikhide, Maggie Mazoleka, Steven 
Lorimer, Yasmin Ashgar, Kasmyla Syed and Rosaline Nain Chia. 
 
We would also like to congratulate Ohis Ikhide on passing the exams which will allow him to practice 
as a solicitor in England. 
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Volunteer Project 

���������������� Volunteer’s Perspective - by Maggie Mazoleka ������������    
 
I have been volunteering since June 2007 at the Ethnic Minority Law Centre (EMLC) in Edinburgh. I 
work closely with the Administrator Officer (Veronica Sanudo) on the Administrative activities, and 
the Senior Solicitor (Kathleen Bolt) on the Community Development and Outreach Project. Both Kath-
leen and Veronica have been very helpful and supportive in the activities that I am involved with at the 
Centre as well as personal activities.  The staff are very friendly, easy to talk to and it’s a good team to 
work with. 
 
 I have gained a valuable experience at EMLC especially in the Community Development & Outreach 
Project. In turn I have become very interested in helping other communities. I have been involved in 
setting up a community based organisation/social enterprise project to help the rural area where I come 
from in Tanzania. I wish to help the community set up their own income generating activities to allow 
them to become more independent and sustainable, particularly disadvantaged women and young peo-
ple in the rural communities. 
 
 Volunteering at EMLC has given me an opportunity and a new path to follow. If it was not for EMLC, 
I don’t think I would be where I am at present.  

Maggie Mazoleka 
Volunteer 
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Youth Discrimination Project  

Youth Discrimination Project 
 
It has been another busy year for the Youth Discrimination Project (YDP).  Kenny 
Wong who initially started working for the project on a part time basis has taken 
over the full time position as Youth Development Worker.  We have also recruited 
an Administrative Officer for the Project, Amber Zafar who has been working for 
the YDP since September 2007. 
 
The project continues to provide young people who live, work or study in Glasgow 
with free, confidential legal advice if they are suffering from any of the six strands 
of discrimination.  Legal advice and assistance is provided by the dedicated Project 
Solicitor Claire Platts. 

 
One of the project’s aims is to raise awareness amongst young BME community in 
relation to their rights and responsibilities in the field of discrimination. We have 
met with over 60 organisations directly.  We have built up good links with these 
organisations and many of them signpost people to us for advice and information, 
through the referral system that we have established. 
 
 The project has also visited 7 schools and 37 youth groups with large BME popula-
tions to deliver workshops and advice sessions on discrimination.  This has only 
been possible as a result of the excellent network of organisations that has been 
built up over the last year due to the hard work of the project staff. 

 
The workshops have been very well received by most participants.  The youths that we have worked 
with have demonstrated they have a good knowledge of the different forms discrimination can take and 
what avenues of redress are available to them if they find themselves the victim of discriminatory acts.   
We have also produced snap cards titled ‘Rights on Detention’ which provide a summary of individuals’ 
legal rights when being searched or detained by the Police. These are distributed to all the young people 
that we meet.  We produced the cards as a result of feedback we obtained from our 
workshops which indicated that young people were unsure of their rights when 
dealing with the police. 
 
 The project staff also got involved in Scottish Refugee Week by participating in 
an open presentation evening at the LGBT (Lesbian, Gay, Bisexual or Trans-
gender) Centre in Glasgow. 
 
 We hope to continue our outreach work to deliver more workshops to schools 
and educate the young people of Glasgow about their rights and responsibilities 
in regards to discrimination. 

Claire Platts 
YDP Solicitor 

Kenny Wong 
Development Worker 

 

Amber Zafar 
Administrative Support Worker 



 

 

Over the past year we have experienced a significant increase in our caseload and the number of en-
quiries we have taken. This demonstrates that young BME people are more confident in coming for-
ward to seek advice from us and are becoming more aware of their rights in the field of discrimina-
tion.  It also indicates that our partner organisations feel confident to refer clients onto us for advice 
and assistance. 

Youth Discrimination Project  
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������������� �� � YDP Case Study  ������������    
 
Ms. X was employed as a part-time sales assistant. She was verbally racially abused and harassed by her 
Line Manager on a number of occasions. Ms. X reported the abuse to Senior Management within the 
company but they failed to investigate her complaint. Ms. X subsequently consulted the Youth Dis-
crimination Project for advice as she was dissatisfied with the manner in which her complaint had been 
handled by the company.  
 
We assisted Ms. X with lodging a grievance which was partially upheld by her employer. We also 
drafted and served a Race Relations Questionnaire (RRQ) on Ms. X’s employer. It was necessary to 
serve a RRQ on the employer as the response to the Questionnaire allowed us to establish whether there 
was sufficient evidence to prove race discrimination. The response to the RRQ unearthed that Ms. X’s 
employer had not followed company policy and procedure when investigating her initial complaint of 
racial discrimination.  
 
Employment Tribunal proceedings were subsequently initiated. We attended a Case Management Dis-
cussion at the Employment Tribunal on behalf of Ms. X to discuss the procedural aspects of the case. 
However, the case did not proceed to a full merits hearing as we successfully managed to negotiate an 
out of court settlement for the client. 

Kenny and Amber attending a transitions workshop for Primary 7 pupils at Govanhill Primary School earlier this year 



 

 

 

“The service I 
received was 1st 
class and couldn't 
have asked for any 
better. I don't think 
you could improve it. 
The way we were 
dealt with was as a 
human being should 
be.  This is a 
wonderful service to 
foreign people who 
need help. Thank 
you.” 

“There is nothing 
to improve :)” 

“How can you 
improve on 
excellence, We 
were treated and 
advised 
extremely well. 
Thank you.” 

“I am really 
satisfied with the 
provision of your 
services, can't 
think of any 
improvements.” 

“Well, to be 
honestly the 
EMLC are doing 
a great job as a 
matter of fact.  I 
don't have any 
point of view into 
a negative way.  
There is no much 
comment about 
that.” 

“Getting more 
funding and 
taking on more 
cases.” 

“Very high quality 
of service 
provided at 
present. Possibly 
easier access to 
solicitors and 
times to contact 
office for advice 
and assistance.” 

“It is a great 
service. 
Confidentiality 
and contact with 
client has been 
great.” 

“I was very 
satisfied, so 
there is nothing I 
would say that 
needs 
improving.” 

“As far as I am 
concerned you are 
the best. You are 
there for all. You 
are there for all, 
you listened, you 
advised and you 
work very hard, 
Don’t know what 
to say Thank 
You.” 

“Your services is 
already very 
Good - Your 
reception staff is 
very cooperative 
and helpful and 
caseworkers are 
so helpful.” 
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Clients’ Views 

“There is no 
much things for 
me to say, all I 
could say is that 
the EMLC are 
doing a fabulous 
job and I am very 
pleased with 
that.” 

In our client evaluation questionnaire, clients are asked how we could improve our service.  Here 
is a selection of their views. 



 

 

20 

 

 

Clients’ Evaluation Questionnaire 

Were you satisfied with your adviser?

Very satisf ied
93%

Satisf ied enough
7%

Not satisf ied
0%

Did you come to us because our service is specifica lly for ethnic 
minorities?

Yes
90%

No
10%

Would you recommend this service to a friend?

Yes
99%

No
1%



 

 

The Pan-Lanarkshire Project 
 
The Pan-Lanarkshire Project entered its third year of operation in June 2007.  
The caseload continued to grow with the project reaching full capacity almost as 
soon it entered the third year.  The project has remained at full capacity since 
then and at any one time the active caseload on the project is around 100 cases.  
The majority of the casework tends to be in the area of Immigration and Nation-
ality law although there has been a significant increase in the employment and 
discrimination caseload with this reaching around 25% of the work now under-
taken under the project. 
 
We continued to provide a service to a diverse clientbase with clients from over 
40 different ethnicities and nationalities.  Our biggest client groups continued to 
be the Pakistani community and the African community.  We have, however, seen a significant increase 
this year in the numbers of Eastern European clients accessing the service, which now accounts for our 
third biggest client group closely followed by the Chinese community.  Our clients live in all areas 
across Lanarkshire but a majority come from the larger towns of Hamilton and Motherwell. 
 
We continue to work in partnership with Citizens Advice Bureaux from across Lanarkshire.  Our 
monthly outreach surgeries in Hamilton and Motherwell CAB continue to prove popular with clients.  
We continue to receive referrals from CABx in addition to providing CAB advisors with second tier 
telephone advice when it is required.  CABx report a greater confidence in dealing with the BME com-
munity in Lanarkshire and report a significant increase in awareness and understanding of the issues 
faced by our client group. 
 
Our training programme for CAB staff has developed over the past year.  We have now implemented a 
training seminar that forms part of the initial advisor training for all new advisors joining a Lanarkshire 
CAB.  This seminar introduces advisors to the work of EMLC, our partnership working with CABx and 

a broad overview of the areas of law we deal with.  This has been delivered in 
Airdrie CAB and the feedback received from participants was extremely posi-
tive.  It is hoped this will be rolled out to all other bureaux holding advisor train-
ing sessions in the coming year. 
 We are also working to increase CAB advisors’ skills and confidence in han-
dling immigration cases.  All CABx are accredited to deliver assistance at level 1 
of the Office of the Immigration Services Commissioner Guidance on Compe-
tence although advisors report a lack of confidence in doing so given the com-
plexity of immigration cases.  We have, therefore, prepared a capacity building 
programme of formal training sessions together with on-site and off-site assis-
tance and support as advisors begin to deal with cases themselves.  This is cur-
rently being piloted in Hamilton and Motherwell CAB given that these are popu-
lation centres for the BME community in Lanarkshire. 
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Pan-Lanarkshire Project 

Nazia Yusuf 
Administrative Officer 

Stewart Cunningham 
Solicitor 
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Pan-Lanarkshire Project 

��� �
���������������� Pan-Lanarkshire Case Study 1 ������������    

 
Ms X is from South Africa and is currently in the UK as a work permit holder.  She has two daughters, 
one of whom lives with her in the UK.  Ms X’s elder daughter was over the age of 18 at the time Ms X 
obtained her work permit, which made her ineligible to come to the UK as a dependant of her mother.  
Ms X’s elder daughter had in the past 2 - 3 years made 3 attempts to apply for a visa to visit her mother 
and sister in the UK but all applications had been refused.  Her most recent application for a visit visa 
was refused on the basis that she could not be trusted to return to her country of origin before the visa 
expired. 
 
Ms X consulted us after her daughter received the latest refusal.  We met with Ms X and examined the 
refusal notice and the supporting documents provided with the application.  We prepared grounds of 
appeal and lodged these with the Asylum and Immigration Tribunal.  At the tribunal hearing we repre-
sented Ms X’s daughter and are pleased to report that the Immigration Judge found in our favour.  Ms 
X’s daughter will now be issued with a visa to enable her to visit her mother and sister in the UK. 
 
 
 

���������������� Pan-Lanarkshire Case Study 2 ������������    
 

Ms Y is a Polish national and was employed to work in a factory.  She was dismissed for gross miscon-
duct after an incident involving another colleague.  This colleague had made comments to Ms Y of a 
sexual nature during an argument.  Ms Y believed that her behaviour in no way amounted to gross mis-
conduct.  She believed that her employers had used this as an opportunity to dismiss her as she often 
spoke out against the mistreatment of Eastern European workers in the factory.  She believed that had 
she been white Scottish she would not have been dismissed. 
 
We assisted Ms Y in lodging a formal grievance with her employer.  Thereafter, an employment tribu-
nal claim was lodged, which included claims for unfair dismissal, race discrimination and sexual harass-
ment.  We prepared and lodged a Race Relations Questionnaire with Ms Y’s former employers and a 
detailed response was received.  In advance of the employment tribunal hearing a financial settlement 
was reached between the parties.  We were successful in securing compensation for Ms Y that covered 
almost all of the earnings she had lost through being dismissed. 

We are also pleased to report that North and South Lanarkshire Councils have recently committed to 
funding the Pan-Lanarkshire Project for a further 3 years, which means the project funding is secure un-
til 2011.  This is great news not only for the Law Centre but more importantly for the ethnic minority 
communities in Lanarkshire. 
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Pan-Lanarkshire Project—Statistics 

Geographical location of clients

Mossend
2% Carluke

2%

Coatbridge
2% Rutherglen

2%
Cambuslang

3%

Airdrie
5%

Blantyre
3%

East Kilbride
7%

Cumbernauld
10%

Bellshil
12% Hamilton

15%

Motherw ell
37%

Subject matter

Immigration
87%

Employment/ 
Discrimination

13%

Ethnic Origin

Russian
5%Chinese

5%

Middle East
7%

African
34%

Indian
8%

Polish
13% Pakistani

22%

Malaysia
3%

Other*
3%

*Other includes Bolivian and Portuguese 



 

 

The Highland Project 
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The Highland Legal Project 
 
The Highland Project was a combined partnership with EMLC, Citizens 
Advice Scotland (CAS), the Commission for Racial Equality and the 
Scottish Legal Aid Board.  The aim of the project was to develop a Race 
Discrimination and Immigration legal casework and second tier support 
service on behalf of Citizen Advice Bureaus (CAB) and race equality or-
ganisations in the Highlands and thereby increase access to justice for 
BME communities in this area. 
 
The EMLC was responsible for the overall management of the project.  
EMLC legal staff provided a second tier support service to CAB advisers 
by providing legal training on race discrimination cases within employ-
ment and goods and services matters and immigration issues to CAB ad-
visers in the Highland area.  This promoted awareness of these legal issues to CAB advisers and 
equipped them with the knowledge to deal with basic cases on their own and the ability to refer 
more complex matters to EMLC.   Feedback from these events was extremely positive and CAB 
referrals to the service have increased as a result.     
 
EMLC further reinforced the second tier service by conducting regular monthly surgeries to the 
Highlands.  Notification of these surgeries were advertised at CAB offices and other targeted BME 
groups.  Solicitors and Caseworkers in the Glasgow office attended regular outreach surgeries in the 
Highlands.  These surgeries allowed clients the opportunity to meet with a legal adviser, receive 
professional advice regarding their case and to provide them with further legal representation where 
necessary.  The first surgery was held in October 2007.  The surgeries have proved to be a success 
as appointments are booked up quickly.  A total of nine surgeries have been held, with almost 40 
appointments having been attended.  All of the surgeries to date have been held in Inverness, as the 
majority of demand for the service so far has come from this area. 
 
EMLC has opened 25 new cases and provided advice to 25 one-off enquiries since the introduction 
of the project.  The majority of cases have been in relation to immigration matters, with a smaller 
but significant proportion relating to employment or discrimination matters, and a small caseload 
relating to asylum and debt enquiries.  The nationalities of the clients have been diverse.  Over 50% 
of these clients are from parts of Asia and also significant proportions from the Middle East, Africa 
and other parts of the UK.  The statistical information demonstrates that there is a strong demand for 
legal services for BME groups in the Highland area. 
 
This project has clearly identified an unmet legal need in the Highland area, and this is evidenced by 
the increasing demand being placed on the service. 

Aaliya Seyal 
General Manager 
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The Highland Project—Casework analysis 

Highland Cases - Subject matter

Immigration
72%

Employment/ 
Discrimination

12%

Asylum
8%

Debt
8%

Highland Cases - Ethnic Origin

African
12% British

8%

Chinese
24%

Middle East
12%

Malaysia
8%

Phillipines
16%

Thai
8%

Other
12%

Highland One-Off Enquiry Subject Matter

Asylum
12%

Employment
20%

Immigration
52%

Race 
Discrimination

16%



 

 

EMLC Edinburgh Office 
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EMLC Edinburgh 
 
EMLC Edinburgh opened in December 2006 with the aim of providing cul-
turally sensitive and bilingual services to Edinburgh’s minority ethnic com-
munities.  Specifically, it opened with the aim of working in partnership 
with Citizens’ Advice Bureaux across Edinburgh, to ensure that local 
CABx grew in confidence and expertise to meet the legal needs of  the 
City’s black and minority ethnic communities. 
 
 EMLC Edinburgh has become a vital resource to Edinburgh’s black and 
minority ethnic communities during the course of 2007-2008, with strong 
links to many statutory, voluntary and community organisations. As 
knowledge of the service has grown amongst the communities we have seen an increase in those 
accessing the service through self referral, often on the recommendation of a friend or relative 
who is already receiving advice. However we continue to get some of our most vulnerable clients 
through those agencies working at grassroots level. 

 
 Our work with Citizens Advice Edinburgh (CAE) has developed into a 
helpful model of partnership working alongside our Pan Lanarkshire pro-
ject. Direct links have been made with the lead volunteer in the area of im-
migration and nationality law as well as all the bureaux managers. We are 
in weekly contact with CAE who have now established at least one 
‘immigration champion’ in each of their offices. A forum of these 
‘champions’ meets on a monthly basis, and a training programme drawing 
in those and other interested volunteers has commenced, delivered by our-
selves with input from CAE. The aim is to provide practical training using 
case studies and relevant UKBA application forms in the 10 most common 

areas of this law in which people seek advice from CABx.  CAB volunteers are now being in-
vited to attend our monthly surgery to observe the work that we do, and gain 
practical experience of assisting clients. The aim is to then refer with confi-
dence to CAE for matters in which volunteers have had this specialist train-
ing, with backup advice available. This should free us to deal with the more 
complex cases.  
 
In the last year we have opened 226 cases for individuals, dealt with 219 
drop-in/surgery enquiries and received 528 telephone enquiries. Immigra-
tion, nationality and asylum work remains by far the largest area of work. 
This is and continues to be a huge area of unmet legal need in Edinburgh, 
with few private solicitors working in this field. Discrimination forms the 
next largest category of our work followed by employment.  

Kathleen Bolt 
Senior Solicitor 

Sarah Jack 
Caseworker 

Veronica Sanudo 
Administrative Officer 



 

 

EMLC Edinburgh Office  

 27 

CASE CATEGORY ANALYSIS

Immigration
76%

Other
2%

Discrimination - Non 
Employment

5%

Discrimination - 
Employment

10%

Employment
7%

Our clients are very diverse group of people, and we have seen an increase in 
both the range and numbers of clients from a number of different ethnic ori-
gins accessing the service. Clients come from all over the City, and our statis-
tics provide an interesting picture of where black and minority ethnic commu-
nities are living within Edinburgh. 
 
We have 6 members of staff equating to around 5 full time equivalent posts in 
Edinburgh, and are grateful to our first team of volunteers who assisted us 
through the last year. 

Georgia Gavin 
Caseworker 

Sumeah Sher 
Trainee Solicitor 

Farah Majid 
Caseworker Ohis Ikhide  

Volunteer 
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EMLC Edinburgh Statistics 

EDINBURGH WARDS

Portobello/ 
Craigmillar

7%
Liberton Gilmerton

5%
Pentland Hills

1%
Forth
20%

Drumbrae/ Gyle
2%

Almond
0%

Southside/ 
Newington

5%

Craigentinny/ 
Duddingston

6%

Leith
4%

Leith Walk
10%

City Centre
7% Meadows/ 

Morningside
5%

Fountainbridge/ 
Craiglockhart

7%

Colinton/ 
Fairmilehead

1%

Sighthill/ Gorgie
14%

Corstorphine/ 
Murrayfield

2%

Inverleith
3%

ETHNIC ORIGIN ANALYSIS

CHINESE
10%

ASIAN BRITISH
3%

PAKISTANI
13%

OTHER
3%

OTHER 
EUROPEAN

3%

TURKISH
3%

AFRICAN
23%

OTHER MIDDLE-
EAST
5%

KURDISH
8%

POLISH
8%

OTHER ASIAN    
6%

INDIAN
9%

BANGLADESHI
3%

BLACK 
CARIBBEAN

3%

Almond— there were a small amount of clients from this area, but this amounts to less than 1% of the total 
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